Senior Technician

Responsibilities:

o Responsible for onsite support service of the hardware including PC, Notebook,
Tablet and Printer.

e To provide installation service for hardware and software.

o To provide technical advice and liaise with users to resolve problem.

o To timely report and update the job status to the team leader.

Job requirement
o Diploma holders in Computer Science or above with at least 1 year working experience
o Certificate holders of MCSE / MCITP is an advantage
e Good customer support and interpersonal skills, able to work under pressure
o Able to work independently to meet project deadlines with minimal supervision
« Self-motivated, outgoing and able to take up challenges
e On job training will be provided
o Immediately availability is preferred
« Candidates with lower qualification or less experience will be considered for the post
of Technician

Benefits:
o Medical subsidy
e Overtime allowance
o 10 days annual leave
** Fresh graduate will also be considered

Location : Shatin



